Terms and Conditions
1. The marketing programs from GoIbibo and YES BANK are open to all YES BANK
customers holding valid Debit Card or who have activated Retail NetBanking
2. The offers and their validity may be changed from time to time by YES BANK and
GoIbibo
3. The discount extended can be availed by the customers on making a full purchase by
using YES BANK NetBanking or YES BANK Debit Card
4. Customers have to enter promo code in the promo code field on GoIbibo payment page.
The amount of discount received will reflect on next step on GoIbibo page
5. Each Account Holder can avail the offer Offer up to a maximum of 3 times across flights
& hotels bookings during the Offer Period. However, all bookings are subject to
availability
6. YES BANK Debit Cards held by the same customer will be eligible for the Offer
separately on each Card, during the Offer Period. (i.e. 3 times each on YES BANK Debit
Card).
7. Offer is valid on adult and child bookings only and not valid for infant (less than 2
years) bookings. Offer is not valid for travel agents and for such transactions the Offer
will be revoked as decided by Goibibo and YES BANK.
8. Prior to using the www.goibibo.com website, the Account Holders should read and
understand the user agreement of the said website and proceed only if the Account
Holders agrees to abide by the same. The Account Holders will be required to give
personal information and other details online. The Account Holders should read and
understand the privacy policy on the website, prior to providing any such information.
Any disclosure of information made by the Account Holders towards availing or
fulfillment of the Offer is at the sole discretion of the Account Holders and YES BANK
will not be responsible for the same
9. Offer is valid for transactions made online or through mobile (Android, iOS, Mobile
App) only.
10. Discount will not be valid on cancelled tickets/bookings or for charge back transactions.
GoIbibo reserves the right to reverse the discount in case the ticket/booking is found to
be cancelled later.
11. This offer is not valid for Travel Agents. GoIbibo reserves the right to recover the
discounted amount if such a case is brought or comes to GoIbibo notice.
12. This offer is valid for Online bookings made through the website www.yesbank.in
(Online Travel powered by GoIbibo) and customer would be requiring mentioning the
promo code in all the booking during the payment stage. In case promo code is not used
customer will not eligible for discount and no exceptions will be entertained post the
transaction. This offer is not valid for offline bookings made through call centre.
13. The discount coupon would be provided and applicable only on the Base fare and basic
tariff (as the case may be), which would be exclusive of all Government levies, statutory
taxes and other charges.
14. All tickets & bookings will be subject to availability at the time of booking and will be
governed by the standard airline and hotels terms & conditions
15. All www.yesbank.com & GoIbibo.com standard Terms & Conditions mentioned on the
Website would apply.

16. This offer is not valid for split bookings where customer makes multiple bookings to
avail multiple discounts. Ibibo reserves the right to recover the discounted amount or
cancel the booking if such a case is brought or comes to Ibibo notice.
17. The YES BANK offers/discounts under these Programs cannot be clubbed with any
other offer or discount extended by GoIbibo.com as part of any other arrangement.
18. Pictures of products shown in the communication sent to the customer either through
mailers or advertised on our website, are representative only and may not bear a
resemblance to the actual products.
19. Products offered under this program are subject to availability
20. All government Levies like Sales Tax, TDS, any Local Tax, Octroi etc., shall be payable
by the customer as applicable at the time the respective Programs were offered.
21. YES BANK customers are not bound in anyway to participate in the Programmes. Any
such participation is voluntary and the same is being made purely on a “best effort
basis”.
22. GoIbibo.com & YES BANK reserves the right to modify or change any of the terms and
conditions applicable to these Programmes at any time with/without prior notice.
23. This offer cannot be combined with any other offer from GoIbibo.com or YES BANK Ltd
24. The terms and conditions of this promotion are subject to change without any prior
notice.
25. YES BANK reserve the right at anytime, without prior notice to add, alter, modify,
change or vary all or any of these terms and conditions or to replace wholly or in part,
the above offer by another offer, whether similar to above offer or not, or to withdraw it
altogether.
26. Nothing herein amounts to a commitment by YES BANK to conduct further, similar or
other Offers.
27. All disputes, if any, arising out of or in connection with or as a result of above offers or
otherwise relating hereto shall be subject to the exclusive jurisdiction of the competent
courts/tribunals in Mumbai only, irrespective of whether courts / tribunals in other
areas have concurrent or similar jurisdiction.
28. The participants will not hold YES BANK responsible or liable for any deficiency or
defect in the services availed by customer for any actions, claims, demands, losses,,
costs, charges and expenses which a participant may suffer, sustain or incur by way of
above offer.
29. YES BANK provides no assurance on the products offered by the partner merchant. Any
dispute that may arise out of the offer should directly to be taken up with the respective
merchant and in full exception to YES BANK.
30. YES BANK will not be liable for any direct or indirect loss or damage whatsoever that
may be suffered, as a result of participating in the Offer.
31. Any dispute arising out of or in connection with this Offer shall be subject to the
exclusive jurisdiction of the courts in Gurgaon only. The existence of a dispute, if any,
shall not constitute any claim against YES BANK
32. By participating in this Offer, the Account Holders shall be deemed to have accepted all
the aforementioned terms and conditions in totality.

